Service Access

Flagstaff provides supported employment for
eligible people with disabilities on the basis of
relative need and available resources
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Individual Needs

Flagstaff aims to ensure that all supported
employees receive a service that meets their
ongoing needs In the least restrictive way
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3 Decision Making
& Choice

Flagstaff aims to help all supported employees to
get involved in decisions about how our
service works for them
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4

Privacy, Dignity
& Confidentiality

Flagstaff respects all employees and their right to

privacy, dignity and confidentiality

Flagstaff will:

Only keep information that is directly relevant to effective
service delivery and your employment.

Gain written permission from you before any sensitive
information about you is obtained or released.

Give you the opportunity, upon request, to see any
information Flagstaff keeps about you.

Make sure all information is accurate, secure, confidential
and is securely destroyed when no longer required.

Comply with the National Privacy Principles of the
Commonwealth Privacy Act.

Promote tolerance and respect for each employee’s
personal needs and circumstances.
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S Participation
& Integration

Flagstaff supports and encourages supported
employees to participate as fully as possible in
the community
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6 Valued status

Flagstaff aims to promote the abilities of
all employees
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7 Complaints
& disputes

Flagstaff encourages all employees to raise,
and have resolved without fear of retribution,
any complaints or disputes they may have about
the service or service provider
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8 Service
Management

Flagstaff will uphold quality
management systems and practices that
optimise outcomes for supported employees
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9

Employment
Conditions

All Flagstaff employees will be afforded working
conditions comparable with those expected by
the general Australian workforce
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10 Service recipient
training & support

Flagstaff ensures that the employment
opportunities of each person with a disability
are optimised by effective and relevant training
and support
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11 Staff recruitment,
employment
& training

Flagstaff will ensure that each person employea
to deliver services to a person with a disability
has relevant skills and competencies
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- Protection of
Human Rights &
freedom from abuse

Flagstaff acts to prevent abuse and neglect anad
to uphold your legal and human rights

Flagstaff will:

e Provide information and training to all employees in
identification, treatment and response to abuse.

e |mplement management systems that maintain an
environment free from abuse, neglect and harassment.

e Encourage employees to uphold their human rights
and report any allegations of abuse or neglect

e [Facilitate confidential access to the National Disability
Abuse and Neglect Hotline.
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